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Abstract 
This research explores the pivotal role of collaboration between parents and 
teachers at GTT SLBN 1 Palangka Raya in Central Kalimantan, in supporting the 
development of children with dis/abilities. The primary focus is on analyzing effective 
collaborative strategies to create an inclusive learning environment, enabling 
children to optimize their potential. Through a qualitative approach, the study 
investigates the experiences of parents and teachers, as well as factors that facilitate 
or hinder successful collaboration. The anticipated outcomes aim to provide 
additional insights to enhance the quality of inclusive education for children with 
dis/abilities. 
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 INTRODUCTION 
Promoting the holistic development of children with dis/abilities in education 

requires a harmonious partnership between parents and teachers (Malau, 2023; Munte, 

2018b; Smith, 2018; Titchkosky & Michalko, 2009; Yong, 2007, 2013). This collaboration 

is key in creating inclusive and supportive learning environments, enabling these 

children to thrive academically and socially (Darma et al., 2023; Lumbanraja, 2021; Malau, 

2021; Munte, Natalia, et al., 2023; Munte & Wirawan, 2022; Tirayoh et al., 2023; Trisiana 

et al., 2023; Wirawan et al., 2023). The aim of this research is to dive into the complexities 

of synergistic relationships between parents and teachers and identify effective 

strategies that contribute to the overall growth and well-being of children facing 

dis/abilities. As the educational landscape evolves, the importance of inclusive practices 

becomes increasingly clear.  

Inclusion goes beyond the presence of students with impairments in mainstream 

classrooms; it emphasizes the need for collaborative efforts to address diverse learning 

needs (Andiny, 2020, 2023; Angellyna, 2021; Angellyna & Tumbol, 2022; Dandung et al., 

2022; Prasetiawati, 2020, 2022; Rahmelia et al., 2022, 2023; Rahmelia, 2020; Rahmelia & 

Agustina, 2022; Rahmelia & Prasetiawati, 2021; Teriasi et al., 2022; S. Tumbol, 2020; 

TUMBOL, 2022; S. N. Tumbol & Wainarisi, 2023; Wainarisi & Tumbol, 2022b, 2022a; 

Widyasari, 2021). This research aims to shed light on the dynamics of this collaboration, 

focusing on the experiences, challenges and successes faced by both parents and 

teachers. 

Through a qualitative lens, we aim to capture the nuances of effective 

collaboration, exploring the shared responsibilities and communication strategies that 

enhance support systems for children with dis/abilities (Ginting, 2010; Haloho et al., 

2013; Haloho, 2022a, 2022c, 2023; Sari & Ginting, 2023; Sarmauli et al., 2022). By 

understanding the factors that facilitate or hinder these partnerships, we hope to 

provide valuable insights that can inform education policy and practice, ultimately 

creating an environment where every child, regardless of ability, can reach their full 

potential (Haloho, 2016, 2022b; Munte, 2023b; Sriwijayanti, 2020c, 2020a, 2020b, 2023; 

Timan Herdi Ginting et al., 2022) .  

As far as the teacher's school environment is concerned, the teachers play an 

integral role in following the child's development. Effective collaboration between the 

two is not just a responsibility, but rather represents the commitment to create an 

enriching and supportive learning environment for the child's growth (Awak et al., 2023; 

Fitriana et al., 2023; Hasan et al., 2023; Istiniah et al., 2023; Kurniati et al., 2023; Manik et 

al., 2023; Merdiasi, 2022; Merdiasi & Kristiani, 2021; Munte, 2017, 2018b, 2018a, 2022a, 

2022b, 2022c, 2023a; Munte, Saputra, et al., 2023; Munte & Korsina, 2022; Munte & 

Natalia, 2022; Munte & Wirawan, 2022; Peryanto et al., 2023; Prasetiawati, 2022; Putri et 

al., 2023; Riska et al., 2023; G. Sinta et al., 2023; Sulistyowati et al., 2022; Tekerop et al., 

2019; Trisiana et al., 2023). Therefore, this research also highlights the significance of 
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open communication and mutual understanding between parents and teachers. 

Specific skill development, curriculum customization and in-depth understanding of 

children's individual interests as key elements in achieving mutual benefit.  

In addition, this research involved children's active participation in the learning 

process, recognizing them as subjects who have valuable contributions to make in their 

educational environment (Ahmad Ardillah Rahman et al., 2021; Amiani, 2022; Andriany 

et al., 2023; Anggreni, 2023; Hanriani, n.d.; Kristiani et al., 2023; Melliani et al., 2023; 

Monica, 2023; Nugrahhu et al., 2023; Nursusanti et al., 2022; Pengky et al., 2023; Samuel 

et al., 2023; Sanasintani, 2019, 2020; S. Sanasintani, 2022; S. P. Sanasintani, 2020; 

Sepniwati, 2022; Siburian et al., 2023; Sulistyowati et al., 2021; Triadi, Pongoh, et al., 2022; 

Utami et al., n.d.; Utami, 2022; Wulan, 2005, 2023; Wulan & Sanjaya, 2022). In line with 

the changing dynamics of global education, the results of this research are expected to 

provide insight into providing parents and teachers with an integrated and holistic view 

of supporting each other.  

By better understanding both the challenges and successes of this collaboration, 

it enables enriching inclusive education approaches, creating equal learning 

opportunities for all children, including those with dis/abilities. In an effort to improve 

the effectiveness of parent-teacher collaboration, this paper also considers the role of 

educational institutions and cross-sectoral support (Anjini et al., 2022; Dela et al., 2022; 

Desti, 2023; Dinata et al., 2023; Eksely et al., 2023; Keristina et al., 2023; Loheni et al., 

2023; Manuputty et al., 2023; Munte, Saputra, et al., 2023; Nopitri & Irdayani, 2023; 

Pernando et al., 2022; D. A. Saputra et al., 2023; J. Saputra & Sukarno, 2019; Setiawan et 

al., 2022; S. E. Sinta et al., 2022; Sisianti et al., 2022; Stepania & Setianti, 2022; Tedy et al., 

2023; Valentino et al., 2023; Veronika et al., 2023). The involvement of schools, health 

service providers and community organizations is an essential element in creating 

sustainable inclusive education ecosystems. 

In addition, research into the application of technology as an assistive tool in 

supporting children with dis/abilities is explored. How technology could be customized 

to meet individual needs, support learning and facilitate communication between 

parents, teachers and children (Adellia et al., 2023; Colina, 2015, 2016, 2021; Dandi & 

Veronica, 2023; Meilan & Mariani, 2023; Pradita & Veronica, 2023; Reggina & Indriani, 

2023; Susila, 2022a, 2022c, 2022b; Susila & Pradita, 2022; Susila & Risvan, 2022; M. T. 

Telhalia, 2017b, 2017a; T. Telhalia, 2016, 2023; T. Telhalia & Natalia, 2021, 2022; Veronica, 

2022; Wainarisi et al., 2023; WK GINTER et al., 2009). By involving various stakeholders, 

this research aims to further contribute to building a strong foundation for inclusive 

education.  

The authors' expectation of data collection boils down to the educational 

experience of children with dis/abilities as a subjective experience as well as an 

important experience that cannot be quantified by numbers. The authors' aim of 

researching this issue is shaped in the space of exploring the potential of training and 
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professional development programs for teachers and parents, if possible by the 

relevant parties. Additionally, it explored the space of developing and understanding 

various dis/abilities, adapted learning strategies, and pedagogical-inclusive approaches 

as crucial steps (Batuwael et al., 2019; Erika et al., 2023; Langi et al., n.d.; Ligan, 2022; 

Loheni et al., 2023; Pongoh, n.d., 2022a, 2022b, 2023; Rosen et al., 2023; Triadi, Pongoh, 

et al., 2022). In addition, the approach would include analyzing the role of psychosocial 

support for parents and teachers.  

Supporting their mental wellbeing in the face of challenges that may arise in 

educating children with dis/abilities will be highlighted (Kristin et al., 2022; Merilyn, 2018, 

2020; Pattiasina, 2021; Pattiasina et al., 2022; Pradita, 2021; Prakosa, 2022; Prakosa et al., 

2023; Pransinartha, 2022; Pransinartha et al., 2023; Salmanezer et al., 2023; E. J. Saputra 

et al., 2023; M. T. Sarmauli, n.d.; S. Sarmauli, 2016; S. Sarmauli & Pransinartha, 2022; 

Seruyanti et al., 2023; Sihombing, 2015, 2019, 2022; Sriekaningsih et al., 2019; Supardi, 

n.d., 2014, 2022). In the global context, the research will consider inclusive education 

policy frameworks in different countries. Comparison and analysis of these policy 

approaches and implementation can provide valuable insights for the development and 

improvement of inclusive policies at the international level.   

 
RESEARCH METHOD 

This research used qualitative approach with descriptive research type. The 

research was conducted at SLBN 1 Palangka Raya as the location of learning to support 

the development of children with dis/abilities by involving in-depth interviews with 

teachers, participant observation in the school environment and content analysis of 

child development records In addition, it can provide deeper insights into the 

cooperation of parents and teachers in supporting children with dis/abilities then 

research to support the development of children with dis/abilities involves several steps 

first identifying participants such as parents and teachers have experience in supporting 

children with dis/abilities.  

 
Table 1: Identity of the interviewees 

 

Name Religions Birthplace Age Job 

Niahc Islam Buntok 29 y.o Honor GTT SLBN 1 Palangka Raya 

Erhwcknsah Islam Danau Sadar 45 y.o Civil Servant 

Wichkyn Islam Bentot 29 y.o Honor GTT SLBN 1 Palangka Raya  

 

The interview took place on October 31, 2023 with the duration of 25 minutes 

(first interviewee) and 45 minutes (second interviewee). 
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RESULT AND DISCUSSION  

According to the first informant, Niahc (pseudonym), a GTT Elementary Honor 
teacher of SLBN 1 Palangka Raya, answering the first question concerning how the 
cooperation efforts made by parents/teachers/principals of SLBN 1 Palangka Raya to 
deal with children with dis/abilities, Nia Anugrah answered:  

 
“Upayanya guru dan orangtua melakukan pertemuan di awal tahun ajaran atau 
pada pembagian rapot orangtua perlu memahami karakter anak melalui apa 
yang dilihat” 
 
Niahc/intrvw/31102023 
 
Interviewee Niahc gave his opinion that to collaborate with parents, it can be 

done in ways such as meetings at the beginning of the school year or the first time 
entering school and also when distributing report cards the teacher will tell how the 
child's character during school to the parents who take the report card.  

Interviewee one, Niahc added that the initial steps or approaches taken include, 
 
"langkah awal yang dilakukan melalui metode pendekatan secara individu" 
 
Niahc/intrvw/31102023 
 
Based on Niahc's opinion as a teacher regarding children with stability, taking an 

individual approach is a way for the student to feel comfortable and the teacher who 
educates or teaches can pay attention to the student as whole which includes character, 
and psychomotor abilities, as well as the psychology of the individual (Eribka et al., 2023; 
Hendrik et al., 2022; Mamarimbing et al., 2023; Mariani, 2020, 2022, 2023; Rahmelia et al., 
2023; Saputri et al., 2023; Setinawati et al., 2021; Surya, 2021, 2023b, 2023a, 2020; Surya 
& Setinawati, 2021; Wainarisi, 2021c, 2021a, 2021b, 2023). According to the second 
informant Erhwcknsah (pseudonym), Erhwcknsah told a story of: 

 
“.. penting untuk diingat bahwa pandangan dan praktik individu dalam konteks 
agama mungkin berbeda dan terdapat banyak interpretasi yang berbeda 
terhadap agama. Itulah mengapa penting untuk berbicara dengan pemimpin 
agama atau komunitas agama Anda untuk memahami bagaimana agama 
memandang dan mendukung anak-anak berkebutuhan khusus. Pada akhirnya, 
tujuan utama sebagian besar agama adalah menciptakan masyarakat yang 
inklusif dan penuh kasih sayang di mana semua anggota masyarakat, termasuk 
anak-anak berkebutuhan khusus, dihargai dan mempunyai kesempatan yang 
sama untuk sukses” 
 
Erhwcknsah/intrvw/31102023 
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An explanation regarding possible ways in which religious contexts could 
support children with special needs. However, remember the views and practices within 
religions vary and have many different interpretations (views). Therefore, talking with 
religious leaders or members of the religious community is highly recommended to 
understand how religions view children with special needs, as well as how to support 
them effectively (Darnita & Triadi, 2022, 2023; Pahan, 2020, 2021; PAHAN et al., 2011, 
2014; Pahan & Prasetya, 2023; S. P. Sanasintani, 2020; Triadi, Prihadi, et al., 2022; Wahyudi 
et al., 2023). The ultimate goal of most religions is to create an inclusive and 
compassionate society that protects the rights of all its members, including children 
with special needs, and gives them equal opportunities to succeed. 

According to the second interviewee, Erhwcknsah, Erhwcknsah said: 
 
“.. jadi usaha orangtua pertama menyekolahkan anak nya memberi penanganan 
itu upaya pertama usaha yang kedua dari orangtua yaitu memberikan pelayanan 
yang terbaik bisa berupa pelayanan anta atau jemput sekolah dan juga tumpuan-
tumpuan pada pelajaran. Upaya guru jadi guru disekolah ini adalah sebagai 
serana penyambung informasi tugas” 
 
Erhwcknsah/intrvw/31102023 

 
Based on the interviews conducted in the text, it was mentioned in the text itself 

about parents' first effort being to send their children to school and provide treatment. 
Secondary efforts involve providing the best services, such as school pick-up and drop-
off and support in lessons (Lumbantobing, 2022; Mualimin et al., 2022; Nugrahhu, 2020, 
2021, 2022; Tobing, 2015; Triadi, n.d., 2022). Meanwhile, the role of the teacher in this 
context is described as connecting information and tasks at school. 

Erhwcknsah added: 
 
“Kerjasama sekolah dan orangtua sebenarnya pertanyaan Ini ditujukan kepada 
kepala sekolah, jadi kerjasama di kelas saya dengan orangtua pertama saya akan 
memberi informasi apapun itu melalui grup wa misalnya seperti “pak anak bapa 
membutuhkan buku gambar yang pertama saya menyediakan sarana nya seperti 
grup wa kalau yang kedua saya berkomunikasi bisa melalui grup wa atau 
berkomunikasi secara langsung terkait apa kelebihan anaknya dan 
kekurangannya” 
 
Erhwcknsah/intrvw/31102023 
 
Meanwhile, according to the third interviewee, Wichkyn (pseudonym), Wichkyn 

narrated:  
 
“Kerja sama antara guru dan orangtua itu harus wajib ya, walaupun di sekolah 
kan pembelajarannya satu jam saja itu sudah banyak jadi harus imbang, 
maksudnya itu di sekolah ini kan saya ngajarnya autis ya. Jadi, saya tegaskan ke 
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orangtuanya bahwa sistem pembelajaran di kelas saya itu seperti ini nanti saya 
bilang ke orangtuanya seperti itu, sudah itu aja” 
 
Wichkyn/intrvw/31102023 
 
Based on Wichkyn's explanation, she points to the value of cooperation between 

teachers and parents, especially when dealing with specific learning challenges such as 
autism. Explain that although school time is limited, good cooperation between 
teachers and parents can provide important additional support for the child's 
development, resulting in optimized learning outcomes (Susanto et al., 2022). 
Emphasize an open communication and shared understanding would help create an 
inclusive and supportive learning environment for children with special needs. 

 
“Kerjasama nya, biasanya itu ada parenting (proses atau tindakan yang orangtua 
lakukan dalam mendidik, membimbing dan merawat anak-anak mereka) 
disekolahan, parenting antara sekolah dengan orangtua murid. Maksudnya 
parenting itu misalnya biar tahu ni sekolah ni bahwa orangtua murid mengetahui 
bahwa anak disabilitas ini seperti apa” 
 
Wichkyn/intrvw/31102023 
 
In the interview, a school representative described working with parents, 

especially in relation to children with dis/abilities. They try to open communication 
through parenting sessions at school to ensure that parents understand the child's 
special needs and how the school can provide appropriate support. The aim is to create 
an inclusive learning environment and ensure positive collaboration between the school 
and parents in supporting the child's development. 

According to the resource person, the main goal of special education is to create 
inclusive education that offers all children equal opportunities to learn together. This 
includes curriculum development, teacher training and improving school facilities and 
accessibility. As technology develops, the goal of education is to improve the 
integration of technology into learning. This includes the use of e-learning platforms, 
digital resources and training teachers to use technology to improve the quality of 
education. It is important to continuously improve the quality of teachers through 
training and professional development. Quality teachers are the key to delivering quality 
education.  

Those explain the main purpose of special education, which is to create inclusive 
education and ensure that all children have equal opportunities to learn together. These 
include curriculum improvement, teacher retraining, and improving school facilities and 
accessibility. Beyond these key objectives, technology use in learning has also been the 
current focus of education, with increased integration of technology in schools through 
online education and digital resources. Hence, professional training and development 
for teachers is essential to improve the quality of teaching and create quality education. 
Having good quality teachers is key to providing quality and equitable education for all 
students. 
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CONCLUSION 

Based on the results of research on experiences and life in one of the disability 

schools in Central Kalimantan, researchers concluded that through flash backs at 

meetings at the beginning of the school year or the first time entering school and also 

during the distribution of report cards, the teacher would continue to share the child's 

character while at school to the parents who took the report card. Furthermore, to 

facilitate communication between parents and teachers, they could utilize the 

WhatsApp application and create a special group for parents and homeroom teachers. 

It could also communicate directly regarding the strengths and weaknesses of their 

children, such as meetings between parents and students during the receipt of report 

cards. 
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